6.

China Manufacturers Alliance, LLC

PRODUCT LIABILITY CLAIMS PROCEDURES

To file a product liability claim, the following information must be provided to
CMA for processing. If we do not receive this information we cannot process
your claim.

Fill out an original CMA Adjustment / Inspection Report Form.

(Separate from all other claims)

Cut out D.O.T. serial number and Factory serial number.
Photograph of defective tire.

Two estimates of repair are required.

Include photographs of the damage.

Date of tire purchase, (copy of invoice is acceptable).
Where tire was purchased (copy of invoice is acceptable).
Mileage on tire since date of purchase.

Brief statement explaining what happened.

Once the above information has been obtained, send them to:

CMA, LLC

Liability Claim Department
406 E. Huntington Drive
Suite 200

Monrovia, CA 91016

Thank you,
CMA, LLC



